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6.1 Overview of CMA online framework
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CMA Online framework is....

A suite of web-integrated applications and
centralized database systems to support the
implementation of CMA activities, which
includes:

v'Collection of safety-related information and
documents from different sources

v'Monitoring and reporting of safety oversight
activities by Member States
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Access through....

IC AO Uniting Aviation — - '_

English ¥ TCAO Universal Safety Oversight Audit Programme (USOAP) Continuous Monitoring Approach (CMA) Online Framework Logon Page

Pursuant to assembly resolution A37-3, this website has been developed to provide all Contracting States with access to CMA online framework for the:

L] L]
. completion/updates of the State Aviation Activity Questionnaire (SAAQ):
. completion/updates of the Compliance Checklists {CCs) through the Electronic Filing of Differences (EFOD) System; W W W . I C ao . I n u S O a p
_ completionupdates of the USOAP CMA protocol questionnaires;
. completion'updates of the State Corrective Action Plans (CAPs):
. response to Mandatory Information Requests: and

. access to all safetv—related information generated by USOAP CMA activities.

User ID: [ ]
2 e sight Audit Programme (USOAP) Website

O L da L b e

this website has been developed to provide all Contracting States access to an online sysiem for the:

ICAQ, All Rights Reservad

3. accessto the resu}l:. of the anprehenswe '5_ =11y Approach Audits including the andit findings. recommendations. State's action plan and
comments, as well as the comments of the Safety Oversight Audit Section on a State's action plan i addition all relevant information
derived from the Audit Findings and Differences Database (AFDD).

WWwWw.Iicao.Iint/soa

Regional



ID/Password

J The User IDs/Passwords previously issued for
access to the USOAP Restricted Website
(www.icao.int/soa) remain valid.

[ Requests for issuance and/or update of user
ID/passwords should be sent to ICAO
(sast@icao.int) through the National Continuous
Monitoring Coordinators(NCMCs).
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Module/Components

Databpse for
management of USOAP
related documents

Dochent
Library

I g R

Database for
management of
guestions in each
module

[

Database fpr collected

Signing of Collection of Ubdate on Conduct of Prioritize
USOAP CMA Safety Llliol & SSCs onsite CMA onsite
MOU Information activities activities
Between State From e:tr:r': al From ICAO By ICAO By ICAO Byl-ll((:{\o
& ICAO States Stakeholders Secretariat HQ HQ and RO
|
State Onsite Audit State Safety
lell Profile i) CC/EFOD Hiatiessl MIR Manager Risk Profile
— F&R
Planning &
| ssc Scheduling
| cap

Database for MIR,

informatien-and
States’ LEI

F&R,SSC, and CAP

Dynamic CMA
information
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Module/Components

IQG;-‘ 5\/‘.-
STATE OPTIONS
|(Se|ect a State) j

Manage MOU Manage State Profile

Manage CAPs

Manage F&Rs Manage MIRs
Manage PQs Feedback

Manage CCs /EFOD

USOAP Reports
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6.2 Functionalities of CMA online
framework
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MOU Module
] States

v'Personalize MOU by entering name of State
& signing official [of Yo me———

NDUM OF UNDERSTANDING (MOTU)

State formal name | |ihe Repubie of Korea State abbreviated name . [ROK

v’ Download & print the MOU === ..
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State Profile

] States
v’ To complete basic State information that includes:

e NCMC((s)
« CAA website(s) Y e

e Wo rking days / hours a:gﬁ;nwﬁ“m.mm:mmﬁ ’
 Primary aviation legislation )

* Civil aviation organization(s)

3. What are the normal working hours, e.g. 0900 to 1700; 0730 to 14307
& 0900 to 1700

Other

4. What public holidays (government offices n the State are closed for business) and ansual vacation
periods for essential stall should be avoided when scheduling a USOAP activity?
o
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] States to:

v'Complete and update SAAQ information

J ICAO to:

v'Update SAAQ questions
v'Record comments/feedback
on information submitted

by States

PART 4 — AIRCRAFT OPERATIONS

Indlicate the actve number of commercial air transport operatons cenified by the Stabe, (Note.— Do not
Include foreign alr aperatars authorized to operate into and out of the Starg

Select all that apply and indicate the numbers in the fellowing table:

Domestic fights onty Intemational fights Inemational cargo fights
only

AOC holders with

aemuplanes

ADC holders with

helicoplerns

ADC holders with both

awuplanes and

helicopters

Other {specify).

. Indicate the type of active aulhorizations or approvals isswed (o air operators in your State,
Dangesnus goods
CATI

CAT A

CAT B

Reduced vertical separation minimum (RVSM)

Extended range operations by aeroplanes wih wo lurbme engines (ETOFS)
PEH operations

Minirum navigation perfarmance speciications (MNPS)

Cther (specdy).

1. How many air operator certificates (AQCs) were issued in the past year (first issuance)?
>0 4
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CCs/EFOD

] States to:

v'indicate compliance with and/or difference to SARPs
with details (regulation reference and description of
differences)

v'kill two birds with one stone to meet
obligations under CMA MOU and Conventlon Art. 38

w o Q000 - we 4D e

nex 1 PERSONNEL LICENSING, TENTH EDITION - JULY 2006
Amendment 169
Definition

] ICAO to:

v’ review and monitor

LN
° When the following te
evel o1 globdl Impliemen
2
 no Diterarca
" €) Less protective or partially img e or not implemented
11%-07)
cs2008-65
hpendix 43

Gkl giemertabon Livel

INTERNATIONAL STANDARDS AND RECOMMENDED PRACTICES

CHAPTER 1. DEFINITIONS AND GENERAL RULES CONCERNING
LICENCES
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CCs/EFOD

ATTACHEMENT € to Suate laner AN €1.1-10024

ICAQ Universal Safety Oversight Audit Programme (USOAP) Websi
NOTIFICATION OF COMPLIANCE WITH OR DIFFERENCES FROM Logon Page
13
(imcluding all amendments up o and including Amendment 13)
Pursuant to Assembly Resohotion A35-6, this website has been developed to provide all Contracting States access to an online system for the:

To-  The Secratary Genaral 1. conpletion of the Stale Aviation Activity Questionneire (SAAQ);

Intermational Civil Aviaton Orzanization completion of the Compliance Check
999 Unjversity Seat ocess o the remits of the Comprehenvs Syitesrs ok +wackl Fuichiogs, reconicaations T
Monmeal, Cusbac comments, as well as the comments of the 5 plan in addition nll relevant informntion
Canada H3C 3H7? derived from the Andit Findings and Differences Ditabase (AFDI}

L No differences will exist on between the natiomal

regulations and'or practces of (State) and the provisions

of Ammex 13, meluding all amendments up to and incheding Amendment 13.

2 The following differences will exist om hemwesn the
regulations and'ar practoes of (State) 2md the provisi
of Armex 13, inclhading Amendment 13 (Please see Note 3) below)

User TD:
Password:

a)  Amer b) Difference c)  Details of Difference d) Remarks
Provizion Category
(Fleaze  give {Pleazz ndicate (Please descrbe the (Pleasz indicate
exact AB o) differance clearly and rwons for the Irt | reme s
pamgmaph ccm.nselyj dxffarenca) SARD Personnel Licensing Laval of implemamation of SARDs
) ——— | Idemtifir Meore |DiffrEt im |1
gjﬂ o . |chamacter or
— Annex Standard or Recommandad Practice Rsforance
"'f TT[CHAFTER 1 DEFINITIONS AND GENERAL o7 o E m] m]
——— | sLosesseroe | RULES CONCERNTNG LICENCES
fﬂ# Chepter ] Gtd | Definitions
I When the following tarms ez used in the Standards and
“OR| REcommandsd Practices for Parsonnel Licensing, they
= have the following mesnings
Accradited madical conclusion. The conclusion raached
by ons or mors medical sxperts acceptabls to the
Licensing Authosity for th: purposss of the cass
concamad, in comsultation with fight or otz
2Rparts as nacassary.
T Az A povwerdriven heavier-than-aif aicrafl, O g ) O O
L ;hF chizﬂy_ from asrodynamic
casctions on surfaces which remain fixed undar given
(Pleaze uze extra sheets as raquired) Chagrar] 3td. | conditions of flight
TT | Aircralt. Any machins fhat can darive support in the O O O O O
stmosphars from fhe raactions of the sir other than ths
L | caactions of the air azsinst the sarth’s surfacs,
Chapter 1 S
TT[ Aireraft avionics. A term mating any slectroni: |m N O m} O
devies - including its zlactsical pant - for usz in an
PRI | iersft, including sadic, automatic flisht control and
Chzprer] 514 | instrument systsms
= -



http://localhost/SoaMain/

CCs/EFOD

File differences pursuant to _ Keep up-to-date compliance
Article 38 of Chicago checklist pursuant to MOU for
Convention USOAP CMA

‘When the following tenms are used in the Standards for the Airworthiness of Aircraft, they have the following
nings.

Aeroplane. A power-driven heavierthan-air aicrafl, deriving its 1t in flight chiefly fom serodynarmic reactions on
surfaces which remmin fiwed under given conditions of flight.
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CMA Protocol

] States to:
v Update status of PQ(S/NS/NA) with evidence
v’ Provide status of PQ to new questions
v’ Attach evidence documents

J ICAO to:
v'Update PQ questions O L L
v'Collect information from internationalorganizations—
v'Determine status of State’s Pﬁi:bmqusme;q;qn latest
CMA activities wwm
v'Generate the State LE| § e T e
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] ICAO to:

v'Request States to submit specific information and
documentation

v’ Include the following when issuing MIR
e Relevant PQ(s)
e Reason and reference for requesting information
e Due date for requested information

v'Record the result of review on submitted
information and update the status of MIR
(Closed/Open/escalated to F&R/SSC) n=Ne
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] States to:
v'Request extension of the due date (once only)

v'Provide plan of action to the issued MIR
v'Supply requested information and/or documentation

=
Al seassing Steps O b= -
Tyr— o= @) Q QO X FRUE T
e,
tion Request [1/1]
nnnnnnn
e: Cal r: Origina! Select Core
P — S
-------
4: 01, o | Select a Calegory 'l
IANDATORY RMATION REQUE:
n for Mae ry Reque:
]
=
= o
10i2 Prey bt
Protocol
izl
T —
i el e b
i e P
bt s el A
St i ot
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Workflow related to MIR
] Issuance of MIR & Coordination with NCMC

Originator (ROs/HQs) SPO NCMCs
. Review
Initiate MIR > Review & _requested
Issue MIR information

YES Request

extension

First
request?
NQ -
. Prepare info.
Rele‘ft >< by initial ><—
extension due date

Prepare by
5| Accept >< extended >
extension due date
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Workflow related to MIR

] Update status of MIR

date ?

. Issue F&R or
[ MIR is CLOSED ] { ssC ]

Originator (ROs/HQs) SPO NCMCs
sit Submit the
acceptable information by
? agreed due dates
v L 4
. MIR remains
[ MIR is CLOSED ] [ OPEN ]
Prepare the
Request additional additional
requested
¥
YES satisfactor Submit the
recotunt E;edue € information by

agreed due dates
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] ICAO to:

v'Issue F&R including:
* PQ(s) and applicable CE(s) found be to not-satisfactory;
e A description of the identified deficiency; and

e |CAO’s recommendation on how to resolve the identified
finding and how to complete and submit the CAP.

v'Record the status of F&R (Closed/Open)

 F&R can only be closed when implementation of CAP is
completed and validated

 The closure of F&R will lead to changing status of a
PQs (Not satisfactory — Satisfactory) and State LEl | —

v Escalate the F&R to SSC
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States to:

v'View and search issued F&Rs

v'Record acceptance of issued F&R (yes/no)

v'Provide comments, if any

Sarac

Seycheles
Semila

Stuth Afica

d Rapudlc of Tnzania
Tk
Zmbabre

Comarss

Kanbia

fnada

e e B e

=
frirg fickg Dectin & Fecomncon [ — P Ot B Comenby 10 &
ERSRCL]
s MG 10
H e WRITY
4 b NS 35
EPCRE:T )
] b OPS (1)
H e -0RG)
PSR
It sbsrcn o cedeaed pnare lonsing ices it
the DCA 0C
The comchve acton pian: by
N: mem“ m:;:m prcedires, checkies el D 71 Ao Pl oo et 116 g sy mmmﬁm I
udanos mateia o fecimly camy ot he sl respersbilies recamneniain
e sy i
Tre Mty o P Worksand Trpot shod emigae
requrements o avision persomel o demonstae ther abily The comechve action lan submitied by
Yo aenerts e bes bt Sdlndlot o e e 181 Ihe St pathy s e C20
b, b DA w75 Apenci ke Gt el 180 oy g gy g vt The e
g ¢ snibelagagt sl adieksy T R e |
iy et ek vt P e e 85 [ p—-—
i commuricalins a the level secled in CA) addessed
ren
Tl T comeationpins ity
g st a o0 el Do T, Aol Pe G w1y oy P mirwrisherir MY
g g e p—
[ PR ———— i‘;‘,
P v i S S e e e
T fH
) Tarepat shak EQl
4 g et bscskmet haddin be Ol ol D 0. e W GG eEmey
; sostedvbbepocsgesis etiednufrg 181 CE6CEILCED
bie OG a8
2
e b w
ncaseshae medcal andacs 3% e iy et
e i
The comectne acton pian s by
r| b by I o ke ot eenz) s the Sk haczees s A0 fnina
fl J
B oot

State Commeres
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] States to:

v'View and search F&Rs issued to a State
v’ View CAPs submitted during the CSA audit cycle

v'Submit/update a CAP to a F&R including:
e Alist of proposed actions;
* Action office(s) to the proposed actions;
e Estimated implementation date (dd/mm/yyyy)
e Revised implementation date, when required

v'Record progress made to a CAP including:

e completion (%) for each proposed action
e Date of completion

e Supporting objective evidence
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] ICAO to:

v'Record status of a CAP review
v'Record acceptability of a proposed CAP with
comments

e CAP not submitted to address the F&R
e Does not address the F&R

e Partially addresses the F&R

e Fully addresses the F&R

v'Monitor progress made to a CAP
v'Document collected evidence
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CAP In ISTARS

] Priority States have been requested to update their
CAPs through iSTARS

J Two applications will co-exist during the transition
period until all the CAPs in iSTARS are moved to CMA
online framework.

. = USOAP Back 1o Comtribomes
F] g g Desron Recomendaen Ducne leance Powis  OncaBenes  Gnsmb0 S SmGenes Hapent  pevblem >
] 2 60019 2 x
i [ Corrective Action Plan
F] e AR1Y Daescription
] EL ]
" . . . T b . cootses o 1o plam fhed b your Statn. €51 9 npecsh by chekng e 0 vy bl 8 cceTeciiv sctin g e
A :0P500 Laat upedased. Conboomny humins cnthe ol
Distafiaid: 24 .
2 b 05 2208 " = " e = = T
“ ahowa : LUEG )
- e
1m The comectve acton i ADDCAP 4 Firding - LEGAH ROU 2
e ‘sudmtedy e Sate pataly LEGET AR wll updato the prsadus fooda EWE ST spproved ALaN HEOS Cictabar It Conpotes 1 AOW 3
atr e 0CA Rt Do 7 o mmhnwfl}h; RO with o Pio CXIEAVEE 03 200%) aed  wil sataclith ané 28 Poitzened =G
msury e o L recanmencalin, Tre 5 \ mglemart  comprehwnsie and harmenied meticdalogy far Decarster 31=
T peacr il - = S 1 F EXPORTCAP VEW TUTORA. the siautiicaton of dbasmecan b bua Arivames 33 tha Sheago 00
s p yrnb o Tin ot ey s s ;
i and semc e = d lated o the A
s K v e snes £ H "
o You CAP Stasas -
x)
L0
o Coma A o fonChm  Eawolan  Eoece imwee (9 Bevsan g e
Sl s Tre B Moo vesss Teores) O 07 s s
1 5 Afrai ot of Ay 2003 Eshbt DCA/MoPS/ICAD: 31/07/2008 Nt Sared
280 et
that the O . LEGRT. RCAA wil provde trmamg bo o echaecal waf of the 547 FODADAANGSD IAWDUATDLD  Decomber 3w, Compistes 1 ROU 3
2 o AR Net Qarted 43 ROW tassoosaan and how to sently the dfeerces by ICAD NSOC 200% Postponed LEG
sy : l Arvesnas s e 1 ek e cisrpres which ams saubcant Mach 31, 2010
3 -Esabishn spearent forth et f versgh tsk ndknctors. ) BT fet e 13 EEE Sic pafety with i ki Rting i W AP,
L el el sy repecion ) B et S
Conpite the e amyct g ofh CCA b erse syt s g of sy =% e g, ol b
5 oo 1228 Net S =ty S g -LEGAL N
i LEGAT  RCAA wil prepess 1o evind T doumant (UIT] srder ro
g RODU 1S992001) m oder b incloce the smpwesest or al the
+ = S tacorical inagactors 18 snstda them 1o have Lriurderid 3cces
e ’ st ICAD ANTECRATED SAFEFY
am & curwncy o the Cradertisly. Thes snpowsmiant wil ke clea
am “ o (77 vebramc ¢ 1ho aempasag legeslior o b th sneas e
vpectory e quakibed 53 sechun and napect
L Pew CAP tem g
e o B THEr D AWALYSIE AR ARFOETING FTSTEM
e LEGAD  MTHOCGHAT wil avun and wil spprma & documns (W1 ardor).
ROU  eertsinng T erpewsrent br o1 13 lechacal miprelors
{rchukog ersdrome and ANS imsoectas) b erable e 13
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\ o

Workflow related to F&R and CAP *
 Issuance of F&R

Originator SPO
(SPO,TO,TL,TM, RO)

Draft F&R > Review draft F&R "'T """ =
To be
NO determined
Valid F&R?

case by case

YES 90 Calendar
potential days from the
SC? closing meeting

NO

|

[ Initiate SSC } Issue F&R
Process
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] Submission and review of CAP

SPO NCMC(s)
Issue F&R ‘1’
Indicate acceptance
Ups‘iziﬁfq < and provide
comments, if any 45 Calendar
¥ days from
Prepare issuance of F&R
/Improve CAP
Review v
Record th? proposed CAP T o e
result of review Submit CAP v
and request for 4
improved CAP ully
address
&R?YES 30 Calendar
days
Record the result of review
and assign accredited RO
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Workflow related to F&R and CAP
] Update status of F&R

SPO NCMC(s) ROs
Record the result of
review and assign
accredited RO 1,

> Monitor progress

v

Document progress

Update progress of
CAP and provide —>

Validate the CAP evidence & collect evidence
progress and v
evidence (_‘ Recommend
W update of F&R
Update F&R and PQ, and/or PQs
status as appropriate

Close F&R
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6.3 Responsibilities of States according to:
v Assembly Resolution A37-5
v'"USOAP CMA Transition plan
v'Doc 9735 (3" Edition)
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CMA Transition Plan

Task Start End Q2-2011 Q3-2011 Q4 - 2011 Q1-2012 Q2-2012 Q3-2012 Q4 - 2012 Q1-2013
MEMBER STATES
Member States to sign new Mold 1/6/2011 | 31/8/2011 et doie ere]
Member States to assign National enit | 38014 U N —

Contlnuous Monitaring Coordinator (NCMC) |
NCMC to complete Computer Baged

|
‘ 1/3f2012 | o ot ol o S A S S s

Teaininn [FATY nn CMA ‘ 1/%/2011
States to update Corrective actlon plan
[CAP) from the CSA audit cycle using the | 1/9/2011 | 1/7/2012 R e e e e A S A S R

af-line framework
States to develop a plan for the completion

of thalr CMA protocals and communicate (b 1/8/7044 | 1)7/901 e

to JCAD

States to update State Aviation Activity

Questionnalre (SAAT) using the on ling 1/9/2011 | 1/9/2012 g 2 T e et

framework

States to complete USOAP CMA protocols ,
using the on-line framawark according to | 14/301% | 311373047 e e e T D e e el

established CMP
FuUll LA Ladncmed
CAD TRANSITION TO CMA

Biiklish new sditlan Nas 4738

LALf20L5 | Lf1faulLs

1062011
Develop and expand agreements with | | | | | | | |
Internaticnal Entities 1/1/2011 | 31/12/2011 | | | | | | | |
Candurt CMA tacting of the an-line [ [ [ | | | [ [ [
framework with some member States 112011 | 307872012 | | | | |
Conduct Regional CMA Workshaops 1/8/2011 | 29/12/2011 I
Secretariat launch CBT Auditor tralning 1/6/2011 | 311272042
Conduct ICAD Coordinated Validation | | | | | | | | | | | | | | | | | | |
Misslons TCWMs) (10 ICVMs In 2044) (20 | 1/1/2011 | 3171272012
ICWMs In 2012)
Conduct Safety sudits at the request of

1/1/201% | 28/3/3013
member States A d | | | | | | | | | | | | |
Full #Ma | aunched 1/1/2013 | 17172013 | | | | | | | | | | | R |

1/6/2011
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Tasks in the CMA Transition

States to sign the CMA MOU 1/7/11~ 30/9/11

States to assign NCMC(s) 1/7/11~ 30/9/11

States to update action plan

(CAP) from the CSA Audit cycle Yl Y Full CMA launched
States to complete SAAQ 1/9/11~ 1/9/12

States to complete PQs 1/1/12 ~31/12/12

(J Once full CMA is launched, States required to:
v'Keep up-to-date State profile, SAAQ, CC, and PQ
v'Respond to MIR in a timely manner
v'Provide update on progress made to CAP
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6.4 Demonstration & Hands-on Exercise
v’ MOU
v’ CCs/EFOD
v' CAPs

Regional Workshop/Seminar on CMA and SAST - Lima 2011



] After the exercise, participants will be able to
v'Personalize MOU
v Print the personalized MOU
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CC/EFOD

[ After the exercise, participants will be able to:

v'Search a specific SARP by reference number/text
v’ Search SARPs affected by the latest amendments
v’ Generate and download different types of reports
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[ After the exercise, participants will be able to:

v'Search a specific F&R by area or critical element
v'Complete/update a CAP to the specific F&R
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